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OWRGXPUWRQ

-DP HV' DYIV
0 DQDIIQY ' IHARU . 96 0 DUMP H

. %6 0 DUMP H Z LOGHIYHUDP EMRXV P RGHW) DQG HQGX
FKDQIH \R WH 3 RUWP RX\W 1 DYDCEDVH LQI IDWIKPMUA
VHRXUQ) IQYHMIF HQNQ \WWH @FDAFRP P XQW DQG HQUX
IWRUSXISRVH Z R GDAQ) |GHWXSSRWWRUKH 5 R
1 DY\ DQG\WH 8. 1QWH GHFDGHV DKHDG

: HDW %6 0 DUMP H EHIHYH \WWDWIHVSROME®! EHKDYIRX
WKRZ ZH R BEXMHW

2 XUPXVRP HY VKDUHKRTHY  SDW@HY DQG FRBDI XHV H SHAWDQG GHVHIYH WH KL KHWWABQEDUGY R EXVIGHW FRQGXPWURP XV
: H HDWQ DQG P DIQEIQ \WHUWKWWAKURX K WH TXDOW DQG LOMI UV R RXUGDIO GHRMRQV DQG DRIRQY

© HDUH FRP P VWG R DFKIHYIQ) WHVH KL K HWIFDOABQEDUGY  Z KIFK XQGHUSIQ RXUURBI DV D WKWAMG SDUGHUVR RXUPXVRP HY E\
P DQDIIQ) RSHUIDMRQY UHVSRQVE® DQG FRQGXAID EXVIGHW 1Q DQ HKIEDCY D\

. %6 0 DUMP H KDYH GRFXP HQMG \WHVH 6 XSSCHU3 WHASEV \R FOW\ Z KDWZ HH SHAWURP  RXUVXSSOHY DQG WHUVXSSO FKDIQV
7KH 3 WQHSEBN RAMIH D VHWWRI ERWSIDRFH H SHRBMRQY
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RUNS@FH DQG ( P SR HHV

+XP DQ5 LIKW

. %6 0 DUMP H DUH FRP P WG \R UHVSHPUD) DQG XSKRTIQ) KXP DQ W KW Z KHUHYHU
ZHRSHIDM 1Q UHVSHPWR DAYV XQGHUWH IX@ QUHPWFRQARCR \WH & RP SDQ\
: H HDFK KDYH D URBI \R SO\ 1Q \WH HIP ICDIRQ R KXP DQ WKW DEXVHV VXFK DV
FKIG OERXU DQG PRGHD VOYHY IQFOAQ] KXPDQ WDIENQ] IRFHG RU

IQGHQXUHG @ERXU

: HZI©®
« S5HYIHZ P RQWUDQG IQYHWM DWW RXURSHUIDMRQV |RUKXP DQ U KW DEXVHV
« 5HYIHZ DQGDWHW ZKHH SRWE®G! \WH RSHIDWRQV R RXUEXMCHW SDNGHY/

DJ DIQAN SHABMRQY VHWRXWQ KLY GREXP HQW/

© H H SHPAWRXU VXSSTHY R XSKRG DQG SIRMPWKXP DQ WKW B\ WD WHURZ Q HP S® HHV Z MK UMVSHRW SURP RIQY 1DIU
HP SG& P HOASWDRWEHY  SURYIGIQJ 1DIUDQG FRP SHWMYH Z DIHV DQG SURKIEIMQ) KDUDWP HQWVEX@IQ) GVRUP ICDIRQ  UHBIDMRQ

P RGHOQVDYHY DQG KXP DQ DI IENQJ

2 XUVXSSTHY DUH H SHAMG W XQGHWIBNH DSSURSUDW GXH Q@ HQFH W IGHQMA VXK KXP DQ WKW UMV VXSSRWMG B\ M WWP V
DQG SIRFHWHV R P 1QP [} H WH UMN R VXK DEXVHV RAEXUIC)
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RUNS@FH DQG ( P SR HHV

0 RGHD 6 @YHY LOFOXGIQI +XP DQ7WIENQ) ) RUFHG RU
,QGHQMUHG / DERXUDQG &KL@ / DERXU

. %6 0 DUMP H H SHAVWKDWRXU VXSSTHY VKDOCQRAVHQIDIH 1Q DQ IRP R P RG
VOYHY  IQFGAQI KXP DQ WDIIENQ)  IRUFHG ERQEHG RUIQGHQMUHG OERXU $OZ |
VKRX@ EH YROQBUY RQWH SDWR \WH HP SB HH 6 XSSTHY VKRXG DBZ HP SB
IUHHO FKRRVH \R Z RONRUVR BDYH HP SB& P HQW

2 XUVXSSIHY DUH H SHAMG R SURYIGH DOHP SR HHV ZIW D Z UWWQ FRQADRARU
GHSHQAQ) RQ WH MUWGRAKRQ R HP S& P HQW1Q \WHU GFDODQI XDIH FEDW® 1QGH
WKW DQG UHVSRMEIDY Z W BHIDUWG W ZDIHY ZRINQ) KRXY EHCHIW DQG R
DQGHP SR P HONFRQAWRQY DQG Z KHUH G D@ UHTXIWHG  UHI DMAMUWDWARQADFW

© H DOR H SHAARXUVXSS@HY R HQVXUH \KDWAKLG GERXULY QRAKVHG L1Q \WH SHURWP DQFH R ZRW 7KH WP EKIG UHHY \R DQ.
SHYRQXQEHUWWH P IQP XP Bl DADIH IRUHP SB P HOWZ KHUH \WH Z RIN LV SHURWP HG DQG RUMH P IQP XP Z RINQJ DIH DV GHIQHG
B\ \WH , QMEODIRQDO DERXU2 WDQ] DIRQ ,/ 2 Z KIFEKHYHULY KLIKHU
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RUNS@FH DQG ( P S&\ HHV

" LYHWMW DQG ,QFVIRQ

* H DWH DO UMSRQVE®! IRU FHDIY D QYHWH DQG IQFOMYH ZRUSOFH ZKHU
HP SE\ HHV WHDWRCH DQRWHU SIRHWIRQD® DQG Z W UVSHPW. %65 0 DUMP H H SHF
RXU VXSSTHY R IRAMU D GYHYH DQG IQFOMYH Z RN HQYLRQP HQWZ KHUH
HP SB HH FX\WRP HU VXSSTHUDQG SDUGHULY WHDWIG Z W G QW UHVSHPWDQG | DILG
2 XU VXSS@Y DWH H SHAMG \R SURYIGH HTXDOHP S® P HQVRSSRWNQUY Z KR
QVFUP ICDUWRQ DQG W FRPS® ZIW DO DSSGDEGI QRQ AVAUP ICDIRQ OZV DY
UHI XOMRQY

DIH %HOHIW DOG: RWINQJ +RXWY/
© H H SHAARXUVXSSTHY R SURYIGH Z ROMHY DWBDWAKH P IQP XP  FRP SHQVDIRQ DX
@FDODZ DQG SURYIGH DODSSTFDEG! G DM P DQEDWG EHQHIW . 96 0 DUMP H VXSSTHY DUH DOR H SHAMG \R
SURVIGH HP SB\ HHV ZIW UWHIXOWG KRXY R ZRW GDI® DQG ZHHND UHAWSHURGY DQG DQQXDOGDYH 1Q
DFFRUEDGRH Z W DSSTFDEGI @7 V DQG UHI XOMRQY

+ DUDWP HOWDQG 9X@ LQJ
. %6 0 DUMP H GRHV QRAMKRBIDM KDUDWP HOAMRUEX®IQ) 6 XSSTHY DU H SHAMG W HQVXUH \KDWIKHU HP SB\ HHV Z RWN 1Q DQ
HOQYILRGP HQANDWA [UHH [URP SK\ IFDCDQG SVt FKREBJ IFDAQIP LEDWRQ DQG RKHUDEXWLYH FRQGXPWRUKDUDWP HQAR DQ. NQG

+HS DQG * XIGDOQFH
2 XUVXSSTHY DUH H SHAMG \R SURYIGH HP SB HHV DQG \KILG SDAV Z WY DFFHMWY IR DGHTXDW UHSRWQY FKDQQHY \R VHHN DGYIEH RU
UDVH Bl DARUHWIEDOFRGFHDY Z IWRXWHDUR! URBIDVRQ [QFOAQI RSSRINQUAY IRUDCRQ. P RXV UHSRMZY
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&RGH Rl & RQGXRFDQG & RP STDQFH

. %6 0 DUMP H DUH FRP P WG \R EHKDYIQ) HWIED® 1Q DODVSHFW R RXUBXVIGHW DX
HDFK R XV KDV DQ [P SRMIQAURGI \R SO\ 1Q HQVXUQ) ZH P DIQEIQ RXUUHSX\IMRQ IR
EHQJ D WKVWMG DQG UHVSROUE®! EXVIGHW
7R VXSSRWXV 1Q GRIQJ \WH WKWWKIQ) ZH KDYH DGRSWG %8 ( 6\\WMP\| &RCH R
&RQGXFW: H H SHAWRXU VXSSTHY \R P SBP HQAMDQG DAKHH \R \WHU RZQ VP IO
Z UMWIQ FRGH R FRQGXFW,Q DEEMRQ FRP P HQUXUDM Z MW WH M H DQG QDWUH R W
EXVIGHW  Z H H SHRARXUVXSS@Y R KDYH P DQDI HP HQAM VWP V 1Q SOFH \R VXSSR
FRP SCDQFH Z WY D@DSSTFDEG! OZ V DQG UHI XOMRQY

$ Q& RUXSWRQ

. %6 0 DUMP H H SHPARXUVXSSTHY \R FRP SO Z W DOUHBYDQOADZ V DQG UHIXOMRQY UHIDLEQ) DQMFRUXSWRQ IQFOGQ)  Z KHWA
DSSTDEGH \WH ) RUHIQ &RUXSWE IDAFHY $PADQG WH 8. Y4IEHY $ PWRUHTXLYDBIQMARIQEDEY © H GR CRAMRBUDW EUEHY RU
FRUXSURQ [Q DQ IRP  6XSSCHY DUH H SHAMG R XQGHUINH UHDVRQDE®! GXH QMHQFH \R SUHYHQADQG GAWPWEUEHY DQG
FRUXSVRQ 1Q DOR WHUEXVIGHW DUDQIHP HQN Z KHUH Z H H SHPARXUVXSS@HY \R KDYH DSSURSUDWM DQG DGHTXDW SURFHGXUHV R

SUHYHQW/XFK DR IURP \BNQJ SOFH

) DFLOAMRQ 3D\ P HOW

8QEHUS. OZ DQG XQGHUWH OZV R PDQ MUWARIRYY 1Q ZKIEK ZH GR EXMIGHW I DAMBMRQ SD\ P HQNV DUH FROUGHUWHG \R EH
EUEHV 7KH FRQFHSWR! D IDAQIMRQ SD\ P HOAGRHY CRMGFOGH [HHV UHTXIWUHG VR EH SDIG B\ @7 VXFK DV WH SD\ P HOAR! D II@0Y) [HH
IRUD Bl DOGRFXP HQNGRUGRHV IMIGFOGH @ IXOH SHAMG SD\ P HQA \WDWDUH FRYHUHG B\ DQ RIILFIDO SXEQKHG IHH VRKHGX®! DQG
IRUZ KIEK D UFHSWY SURYIGHG . %6 0 DUMP H GRHV QRAP DNH | DFDIMRQ SD\ P HOW DQG H SHAW \WWDWRXUVXSSTHY Z LOQRAGUHAW

RUIOGUHA® P DNH | DFLOBMRQ SD\ P HQW RQ RXUEHKDD
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